The purpose of this invitation to quote (ITQ) is to invite vendors to submit their quotations
and proposal for renewal of Trend Micro Endpoint Detection and Response subscription.

1. Existing Subscription

Existing Subscription for SAAS subscription of Trend Micro Endpoint Detection and Response is due
for renewal in September 2022. We would like to invite vendors to quote for 12, 24 and 36 months
renewal options.

We intend to Pick up additional cloud apps security subscription from February 2022. We would also
like to align the renewal date of this new subscription with the rest to September for the 2" and 3™
year, understanding the minimum subscription period is 12 months.

2. Quotation Requirements

Please provide a breakdown of the cost for all subscription costs including but not limited to the
following:

a. Renewal options of 12, 24 and 36 months September 2022 for the following items:
i. 251 Smart Protection for Endpoints
ii. 251 XDR Endpoint and Server
iii. 251 Managed XDR Detection and Response for users — Advanced
b. Subscription options of 12, 19 and 43 months of Office 365 Cloud App Security,
starting from February 2022.
i. 140 Office 365 Cloud App Security

3. Quotation Validity

Quotations submitted must be valid until 5*" February 2022.

4. Disclaimers

ISCA shall be under no obligation to accept the quotation with the lowest quote or enter into
correspondence with any vendor regarding the reason for non-acceptance of quotation.

ISCA reserves the right, unless the vendor expressly stipulates to the contrary in its quotation, to
accept only such portion(s) of a quotation as ISCA may in its sole discretion decide and the quotation
shall be adjusted accordingly.

Enquiries

For further enquiry and submission, please email to ict.tenders@isca.org.sg with the subject "/CT-
02-2022" before the closing date.
Closing date: 14™" January 2022, 12pm



